CARE COORDINATION

Care management is the service that helps you and your family get the services
and supports you need. Care management is provided by Care Managers who
work for Care Coordination Organizations (CCOs), which are organizations that
were formed by developmental disability service providers and are staffed by
Care Managers with training and experience in the field of developmental
disabilities. Your Care Manager will coordinate a variety of healthcare, wellness
and developmental disabilities services to meet your needs.

You will need to choose the CCO that you want from the list of CCOs that provide
services in your region.

Your CCO will help you with the OPWDD eligibility determination process, the
Level of Care Eligibility Determination process and the process of enrolling in
Medicaid.

Once you have enrolled in your CCO, you will choose the care management plan
that best meets your needs.

CCOs in Staten Island
Advanced Care Alliance: 1833-MY-ACANY
Care Design: 646-491-6497 x4050
Tri County Care: 844-504-8400
Partners Health Plan: 800-809-1350



